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What Is TAMIS?
TAMIS, the Tax Administration Management Information System of the Barbados 
Revenue Authority, is an electronic platform which allows you to manage your taxes online. 
With this service you will be able to view account information and 
statements, register a new taxpayer, file returns, make payments online, and submit 
enquiries to the BRA. 

Itʼs easy to use. Letʼs get started. Access TAMIS at tamis.bra.gov.bb
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Create a TAMIS account
You will need to create a TAMIS user account to access tax services and manage your taxes 
online.

Click the                                 button on the TAMIS homepage, and complete the 
Account Registration Questions.

Click

A screen will appear confirming that your account has been created, and you will receive an 
email containing a link to activate your account.

Create My Account
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Once you have activated your account, you can log in via the TAMIS homepage.
The first time you log in, you will be asked to set up the security questions for your 
account.

Now you can start using tax e-services.
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Your TAMIS account

When you log in to TAMIS successfully, you will land at your account homepage. Here you will 
find all your account information, messages from the BRA, notifications and reminders about 
actions you need to take, plus access to the functions you need to carry out your tax 
transactions.
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I want to change my password or update by security questions

You can update your TAMIS password and security questions through the Admin Tab

Yes, as a web user you can be linked to more than one Taxpayer Identification Number 
(TIN)

You will choose which taxpayer is your default taxpayer. Each time you log in you will see 
the account homepage for this default taxpayer.

If you have access to more than one taxpayer through your TAMIS account, you will need to 
Switch Taxpayer and select the correct one before carrying out any transactions.

Youʼll also notice a blue tab with your user name at the top right-hand corner of the page.
Hover over this tab to select options to update your account user information and 
security. This is also where you log out of your account.

Can I have access to more than one taxpayer?
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Can I give access to my taxpayer accounts to other people?

Yes, you can add users to your online taxpayer accounts and select the e-services they may 
use and the tax types they have access to.

Click Manage Team Access under the blue tab

Once you have created a team memberʼs user profile, you can view and edit their details 
and permissions. They will be able to log in to TAMIS and use e-services according to their 
permissions
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I want to register a new Taxpayer

You can register a new taxpayer by clicking Register New Taxpayer under the blue tab.
This taxpayer will automatically be linked to your TAMIS account so you can manage their 
compliance.

Itʼs important that you follow the registration instructions carefully. You will need to have the 
relevant TIN, banking and business information and documentation ready before you start.

       Incorporation documents (CAIPO)
       Business registration documents (CAIPO)
       Bank information
       Current TIN (VAT or Income Tax)
       Tax agent TIN (for taxpayers wishing to assign an agent)

Then it takes about 15 minutes to complete the online registration form.
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Once you have submitted the form, a confirmation screen will appear and you will receive a 
reference number for your registration via email. If necessary a BRA officer will contact you
to complete the registration process.

To file a return for a taxpayer you are linked to, click on the Returns tab or click on the return 
in your Reminders section the home page and go to Add Return.

Select the tax type and period for which you want to create a return. Complete the form and 
provide the information requested, then submit it to the BRA.

I want to file a Return
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If youʼre unable to file a Return by its due date, you can submit a request for a Filing 
Extension via TAMIS. Not all Returns are eligible for an extension so check first that the 
return is eligible by filtering the fields on the Filing Extension Request page.

Once you have submitted the Filing Extension Request, a confirmation screen will 
appear and you will receive a reference number for your request via email. This will 
enable you to track the status and outcome of the request.

If any of the details in a Return are incorrect, you can request to amend the return via 
the Returns tab

I want to request a Filing Extension
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Select the return you want to amend. Complete the form and provide details of the 
reason for the Amendment from the drop-down menu, and upload any supporting docu-
mentation.

A confirmation screen will appear and you will receive a reference number for your 
Return Amendment Request via email. This will enable you to track the status and out-
come of the request.

Navigate to your tax Statements via Accounts tab

I want to view a Statement of Account
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Provide the payment details and submit the form. This will generate an Electronic Payment 
Advice (EPA).

When you submit a payment online, an electronic payment advice (EPA) will automatically be 
generated. A confirmation screen will appear, and you will also receive a confirmation 
email containing your payment advice number.

I want to get an EPA
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If you are having trouble logging in or using the website, you can find the BRAʼs contact 
details on the TAMIS homepage.

If you are logged into your TAMIS account, you will see links and icons throughout the 
e-services sections to contact the BRA via the website. If you want to contact the BRA in 
relation to a specific existing item, go to your Welcome or Tracker tab, and select the item. 
Alternatively, you can start a new enquiry through the Tracker tab.

Contact the BRA

(246) 435-8200



BARBADOS REVENUE AUTHORITY
Treasury Building, Bridge Street, Bridgetown, St. Michael

Contact Us
E-mail: tamis@bra.gov.bb

Tel: 535-8239
Fax: 436-3238

Website: bra.gov.bb

Tax made easy!


